
OPERATING INSTRUCTIONS

BEFORE OPERATING YOUR                                          MAKE SURE THAT THE THROTTLE GRIP IS NOT ROTATED 
TO THE "ON" POSITION!!! MAKE ALSO SURE THAT YOUR THROTTLE IS NOT "STICKY"  AND ROTATES  
FREELY BACK TO THE INITIAL POSSITION
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The distance and speed depend upon the riding style and the road conditions. A constant 
speed and less stops will ensure  longer range. Other factors include weather, vehicle 
condition, and battery charge.  Drivers must be cautious when driving on rough roads, in poor 
weather, or when the battery charge is low.  Always check the battery gauge while you are 
riding and be sure that it does not get too low too often.

1.  Position yourself behind the handlebar with your feet on both sides of your bike and turn
the ignition key on. Do not turn it on when you are beside the bike.

2.  Push the bike forward to release it from the main kick stand and then turn the Throttle 
gradually to accelerate. Do not turn the Throttle until you are in position to drive.

3. To prevent losing control of the vehicle, please turn the Throttle slowly until the speed 
increases. This will also protect your battery from stress, increase your range and prolong 
battery life.

4. To stop, release the throttle and apply the front and rear brake simultaneously. You can 
decelerate by slightly pressing the brakes to start regeneration mode. The noise and slight 
vibration caused by regeneration is normal.

6. When you change direction turn on the signal switch left or right and don't forget to press it 
to turn it off.

7.  The Brushless motor makes a small electromagnetic noise when accelerating.

8. Always remove the key from the ignition when not using the bike.  

9. We suggest you use the main kickstand rather than the side one.
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MAIN BREAKER

SECOND BATTERY 
CABLE

48/12V DC/DC INVERTER

ALARM

The                             scooters driving system
consist of four main components:

	 - Battery
	 - Controller
	 - Throttle
	 - Motor

When the throttle is twisted a signal goes
to the controller communicating the desired
motor rpm. The controller then draws current
from the battery to accelerate to and maintain
the desired speed. Higher speeds and steep hill
climbing demand more from the battery, and
will reduce your range. A second battery can
be connected to the extra battery cable to
extend the range, and prolong the life of both
batteries.The main breaker under the seat
works as a high current protector.

48V DC to 12V DC inverter inverts the voltage
to 12V. All light bulbs work on 12V.

The alarm works on 48V. It is vibration sensitive.
No matter that it consumes very little amount of
power, it is recommended when the                           
is stored for a long period of time the main breaker
to be turned OFF.                                                         

CCT CONTROLLER

THROTTLE

MAIN COMPONENTS

MOTOR

MOTORINO
   TM  
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Troubleshooting 
Problem Condition Check Solution 

When I turn my 
vehicle on nothing 
happens. 
 

1. No light 
indications on the 
display. 
 

1. Check that the main 
breaker under the seat 
is on “ON” position.  
2. Check power plug 
connection and battery 
level. 

1. Flip the breaker lever 
to “ON”  
2. Fasten connections  

2. Power indication 
light is on 
 

3. Check battery and 
motor connection. Contact the 
supplier. 
 
 

3. Clean and fasten 
battery terminal 
connectors 
4. Fasten the motor 
connections with the 
controller under seat. Contact 
the supplier. 

3. Power indication 
light is on and the 
brake light is on 
 

4. Check that the brake 
levers return to their 
normal position. 
 

5. Loosen the brake. If 
there is any corrosion, 
replace. Contact the 
supplier. 

5. Battery voltage is 
below 42 volts. 
 

6. Charge or replace 
battery. Inquire about 
desulphation 

The Throttle does 
not function properly, the 
vehicle 
moves without 
acceleration. 
 

1. The Throttle does 
not return to the OFF 
position. 
 

1. Check the grip for 
Damage 
2. Check the Throttle 
spring. 
3.Check if the Throttle handle  
is loose 
 

1.Use a flat head 
screwdriver to adjust
the gap between the 
rubber handle and the 
cover. 
2. Readjust the Throttle 
spring position. Ensure the 
spring is properly fastened to 
the throttle interior 
3. Tighten the bolt on the 
underside with an Allen key 

The range is low 
 

Charger light is off 
 

1. Bad connection 
between the charger 
and the battery. 
2. Charger doesn’t  
charge 
 

1. Check the charger 
plug for corrosion. 
2. Check fuses inside the 
charger, Replace the charger 
or fuses. 

Battery doesn’t hold  
a charge 
 

1. Connections between 
the battery Batteries are lose 
2. Bad battery cell 
 

1.Check all connections 
between the batteries 
2. Replace the bad 
battery cell 

The brakes are not 
working properly 
 

1. Brake levers feel too soft 
2. No braking power 

1. Needs adjustment 
2. Brake pads are dirty 
or need replacement 
3.Low level Brake fluid 
 

1. Adjust the brake 
cable – see instructions 
2. Clean brake pads 
using sand paper or 
replace 
3. Add Brake fluid   
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WARRANTY INFO
 

Warranty

To activate your warranty you should go to www.motorino.ca/warranty,
or fill out the warranty form at the retailer you purchased your Greenwit
product from.
Greenwit Ltd. warrants to the original retail purchaser ("you") that the
Greenwit Motorino scooter for which this warranty has been issued is
free from defects in materials and workmanship as follows:
Frame - 24 month warranty (excluding kick stands)
Electric Motor - 12 month warranty
Controller and electric circuits - 12 month warranty
Battery and charger - 6 month warranty
This warranty is not transferable to a subsequent purchaser. Greenwit's
dealers sole obligation under this warranty is to repair or replace the
product, at their option. Greenwit's dealer must be notified in writing of
any claim under this warranty within 10 days of the discovery of any fault or defect. 
Immediately report any abnormal product behavior to Greenwit or a Greenwit dealer. 

Warranty Limitations

The duration of any implied warranty or condition, of merchantability for a particular 
purpose, or otherwise, on this product shall be limited to the duration of the warranty 
expressed above. In no event shall Greenwit or Greenwit dealers be liable for any loss, 
inconvenience or damage, whether direct, incidental, consequential or otherwise, 
resulting from a breach of any expressed or implied warranty condition, of 
merchantability for a particular purpose, or otherwise with respect to this product, 
except as set forth herein. This warranty gives you specific legal rights, in addition to 
other consumer rights bestowed by your province or state. 

This warranty will be interpreted pursuant to the laws of Canada and USA. The original 
English language version of this warranty supersedes all translations and Greenwit is 
not responsible for any errors in translation of this warranty or any product literature. 
This warranty is not intended to confer any additional legal, jurisdictional or warranty 
rights to you other that those set forth herein or required by law. If any portion of this 
warranty is held to be invalid or unenforceable for any reason, such finding will not 
invalidate any other provision. For products purchased outisde Canada please contact 
Greenwit's authorized distributor in that  country.

Under no circumstances is Greenwit liable for any consequences of the
assembly, inspection or service work of their dealers.
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Warranty Service Options

To obtain service under this warranty you must call Greenwit or Greenwit dealer for 
Customer Service/Technical Support on your Product BEFORE returning your Greenwit 
product back to the place of purchase. If you return your Greenwit Product for warranty 
service you must obtain a return authorization number by contacting Greenwit dealer.  Send 
your product (with the return authorization number on the outside of the shipping 
container and affixed to the product), together with the retail seller's original receipt or other 
satisfactory proof of the date of purchase to  the dealer you have purchased it from

THE GREENWIT PRODUCT MUST BE RETURNED IN ITS ORIGINAL BOX, ALONG WITH ALL 
KEYS, CHARGER, MIRRORS & LOCKS, FLOOR MATS, AND ANY OTHER ACCESSORIES THAT 
CAME WITH YOUR UNIT. DUE TO TRANSPORTATION AND RECLAMATION ISSUES, IF THE 
GREENWIT PRODUCT IS NOT IN THE ORIGINAL PACKAGE IT MAY NOT BE RETURNED UNDER 
ANY CIRCUMSTANCES.  	

Any postage, insurance or other shipping costs incurred in sending your Greenwit product 
for service under either option above is your responsibility. Greenwit Ltd. will not be 
responsible for products lost or damaged in shipping. 

Retailers and sellers of Greenwit products are not authorized to modify this warranty in any 
way. It is your responsibility to regularly examine the product to determine the need for 
normal service or replacement. 

Warranty Exclusions are listed below:
l Products that have been modified, neglected or poorly maintained, used for commercial 
purposes, misused or abused or involved in accidents.
l Damage occurring during shipment of the products (such claims must be presented 
directly to the shipper).
l Damage to products resulting from improper assembly or repair, the use or installation 
of parts or accessories not compatible with the original intended use of the product, or the 
failure to follow the product warnings and usage instructions.
l Damage or deterioration to the surface finish, aesthetics or appearance of the product.
l The labor required to remove and/or re-fit and re-adjust the item covered by this 
warranty.
l Normal wear to the product including but not limited to light bulbs, tubes, tires, brake 
pads brake cables, kickstands
l Any products for which the consumer does not follow the warranty procedures 
outlined above.
l For the current version of this warranty please visit  www.motorrino.ca
 
(©2009 Greenwit Ltd.)
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RETURN POLICY

 

7 DAY RETURN/EXCHANGE POLICY

THIS WRITTEN POLICY SUPERCEDES ANY OTHER PREVIOUS  POLICY, WRITTEN OR IMPLIED.
THIS WARRANTY IS TO BE POSTED AT THE STORE LEVEL IN PLAIN SIGHT OF THE CONSUMER.

ALL GREENWIT PRODUCTS PURCHASED AT RETAIL  STORES IN CANADA ARE COVERED 
UNDER THIS 7 DAY RETURN POLICY

ALL GREENWIT PRODUCTS ARE EXCHANGEABLE OR RETURNABLE FOR ANY REASON TO THE 
RETAIL POINT OF PURCHASE, IF ACCOMPANIED BY A STORE RECEIPT, FOR A PERIOD OF 
SEVEN (7) DAYS FROM THE DATE OF PURCHASE.  TO BE ELIGIBLE FOR RETURN OR 
EXCHANGE, ALL GREENWIT PRODUCTS MUST BE IN NEW CONDITION, IN THE ORIGINAL BOX, 
OR IN ITS ORIGINAL STATE WHEN PURCHASED ALONG WITH ALL ACCESSORIES THAT 
INCLUDE, BUT IS NOT LIMITED TO, KEYS, MIRRORS, TOOL KITS, LOCKS, MANUALS, FUSES, 
CHARGERS, ETC.  ALL PRODUCTS MUST HAVE THE KEYS REMOVED FROM THE KEY SLOT AND 
ATTACHED WITH A ZIP TIE TO THE HANDLE BARS, THE FUSE REMOVED, AND THE BATTERY 
DISCONNECTED EITHER BY THE QUICK DISCONNECT, OR BY REMOVING THE BATTERY LEADS 
AND COVERING  THE TERMINALS WITH TAPE.  IN COMPLIANCE WITH PROVINCIAL AND 
FEDERAL REGULATIONS. 

GREENWIT OR THE RETAIL STORE MAY REFUSE ANY RETURN OR EXCHANGE IF THE  
PRODUCT IN QUESTION APPEARS TO HAVE BEEN NEGLECTED BY THE OWNER OR IF THE  
PRODUCT HAS BEEN DAMAGED OR IF THE CONSUMER  FAILED TO COMPLY WITH THE 
WRITTEN INSTRUCTION MANUAL, THIS SEVEN DAY RETURN POLICY OR THE GREENWIT  
WARRANTY TERMS. RETAILERS AND SELLERS OF GREENWIT PRODUCTS ARE NOT 
AUTHORIZED TO MODIFY THIS RETURN/EXCHANGE POLICY OR WARRANTY IN ANY WAY.

THE CURRENT WARRANTY IS AVAILABLE ON THE INTERNET BY VISITING 
WWW.MOTORINO.CA
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